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Effcient - Tramparent « Wnclusive

Contract No | 3isd ia: GEMC-511687775578493
Contract Generated Date | 3igaw fafd: 03-May-2023
Bid/RA/PBP No. |atefl/ameg/diefidt wam: GEM/2022/B/2752750

Organisation Details | %o+ faeRor

Type|wey : Central Government

Ministry | F=Ted @ Ministry of D efence
Department | 7w : Department of Military Affairs
Organisation Name | H& &l 79 @ Indian Army
Office Zone | e &m: Madhya Up Sub Area

Buyer Details | @R fFRor

Designation| o : EST OFFR

Contact No. | #§Udi #@%:  0522-2480998-

Email ID | &er amdst: sudeepdutta. 183y @gov.in
GSTIN | dymeramde : -

HQ Madhya UP Sub Area PO - Dilkusha Lucknow Cantt Pin
Address|gar: 226002,
LUCKNOW, UTTAR PRADESH-226002, India

Financial Approval Detail | faxfta @iefa faaror

IFD Concurrence |Gﬂ§l2‘?h‘§ 'GETIFd'\Z Yes
Designation of Administrative Approval| oy
T SEHTE S I

Designation of Financial Approval|

Ty arpedtet a o - ae

Paying Authority Details | ¥pTam wifaaor f@aor

Role: PAD

Payment Mode| Offiire

ST o AT

Designation | : Colonel Adjutant

Email ID | &5e amdst: neerajmishra.281w@gov.in
GSTIN | dhymeramde :

HQ Madhya UP Sub Area PO - Dilkusha Lucknow Cantt Pin
Address|gan: 226002,
LUCKNOW, UTTAR PRADESH-226002, India

Consignee Details | RS faaror

S.No|

T Consignee Name & Address| oSt = & war

Service Description |&ar faror

Contact | &9e : 0522-2480998-

Email ID | ¥ st : sudeepdutta. 183y@gov.in
GSTIN | FHrowe! 3 : -

Address| T : HQ Madhya UP Sub Area PO - School
Dilkusha Lucknow Cantt Pin 226002,
LUCKNOW, UTTAR PRADESH-226002, India

Manpower Outsourcing Services - Fixed Remuneration - Admin; MULTITASKING OR MESSENGER OR PEON; High

Service Provider Details | ST wemaT faawor

GeM Seller D | o fadar amdst -
Company Name | ot & 1 :
Contact No. | Edeh=a<: 09452462786

Email 1D |23 amddr -

Address|gar:

41E/2100033597199

MSME Registr ation number | gageges doffawor @@ ;. UDYAM-UP-50-0023197

MSE Social Category| gy amifas sivff : General
MSE Gender | qR7=E o St : Male
GSTIN | Siqaetande: 09AAICV1165E1ZB

VIVAN PARTH INDIA PRIVATE LIMITED

vivanparthindia@gmail .com
DSE-691,SECTOR-CJANKIPURAM JANKIPURAM,
Lucknow, UTTAR PRADESH-226021, -

*GST / Tax invoice to be raised in the name of | [Sigdh A9 & uel § GST/TAX gaaigy ger faar sirgam - Buyer

Service Details| 9ar faaror

Service Start Date (latest by) [dar wiee f&aias (Aefam) : 15-May-2023

Service End Date | @a7 gaifcd fafe: 14-May-2024

Category Name |guft 979 : Manpower Outsourcing Services - Fixed Remuneration

Billing Cyde | fafdT 9 : monthly

Description | fFRer

Number of Resources to Percentage of Service
be hired charge

District NA

Spedialization for PG Mot Applicable

FOR EXSERVICEMAN HAVING 15 YEARS AND ABOVE SERVICE AND FOR CIVILIAN TWO

biperience YEARS OF EXPERIENCE

Educational Qualification High Schoal

Post Graduation Not Required

Zipcode NA

List of Profiles MULTITASKING OR MESSENGER OR PEON
Type of Function Admin

Spedalization ADEQUATE KNOWLEDGE IN TRADE




Basic monthly pay (INR) exclusive of

GsT 18486 3 0.8350
Bonus (INR Monthly) 4]

EPF Admin Charges (INR Monthly) |0

EDLI {INR Monthly) 0

Provident Fund (INR Monthly) 1950

ESI (INR Monthly) 600.795

Optional Allowances 1 (INR Mcnthly) |0

Optional Allowances 2 (INR Monthly) |0

Optional Allowances 3 (INR Monthly) |0

Tenure/ Duration of Employment (In
Muonths)

12

Total Amount (Formula) | g TSt G@0) :

[ ({Basic monthly pay (INR) exclusive of GST+ESI (INR Monthly)+Provident Fund (INR Monthly)+EDLI (INR Monthly)+Bonus (INR Monthly)#Optional Allowances 1 (INR Mont
hly)#Optional Allowances 2 (INR Monthly)+Optional Allowances 3 (INR Monthly)+EPF Admin Charges (INR Monthly))*1.18+ (Percentage of Service charge*(Basic monthly pay {INR)
exclusive of GST+ESI(INR Monthly)+Provi dent Fund (INR Monthly)+EDLI (INR Monthly)*Bonus (INR Monthly)+EPF Admin Charges (INR Menthly)+Optional Allowances 1 (INR
Monthly)+Optional Allowances 2 (INR Monthly)#Optional Allowances 3 (INR Monthly))/ 100))*Tenure/ Duration of Employment (In Months)*Number of Resources to be hired )

Total Value without Addons | §sa & fa gt sgza (INR) 900080.31
Total Addon Value| gt gedii s (INR) 0
Total Value Induding Addons | R @fga o 579 (INR) 900080.31

Additional Details | Hfale sar

# Title for Optional Allowance 2: 0
p Titlefor Optional Allowance 1: 0
# Designation : MULTITASKING STAFF (MESSEN GER/ PEON)

» Title for Optional Allowance3: 0

Amount of Contract | sy @l afT

Total Contract Value Induding All D uties and Taxes| &= e 3t o afga g 19 5 (INR) 900080.31

SLA Details | gagey faaor

Service Level Agreement

Manpower Outsourcing Services — Fixed Remuneration Based

1 Agreement Overview

Thisis a Service Level Agreement (“SLA” or “Agreement”) between the Buyer and Manpower HiringAgency/Service Provider. The purpose of this Agreement is to facilitate
implementation of Manpower Hiring Service at the Buyer's premises, or any other premises approved by the Buyer. This Agreement outlines the scope of work, Buyer's
obligations, special terms and conditions related to service delivery and payment of services. The Agreement remains valid till completion of scope of services or end of
contractual duration (whichever is earlier) unless mutually extended by both the parties.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;{ *GTC”)
1I. Service Specific Standard Terms and Conditions (‘STC") of the Services contracts shall include the service level agreement (SLA) for the service,

111. BID/ Reverse Auction specific Additional Terms & Conditions (ATC) as specified by the buyer.

The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any conflicting
provisions. The above set of terms and conditions along with the scope of work and SLA as enumerated in this document shall be construed to be part of the Contract/Agreement

between the Buyer and Service Provider.
2  Objedives and Goals

The objective of this Agreement is to ensure that all the commitments and obligations arein place to ensure consistent delivery of services to Buyer by Service Provider. The goals
of this agreement are to:

L Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

1I. Present a clear, concise, and measurable description of services offered to the Buyer

111 Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

V. To ensure that both the parties understand the consequences in case of termination of services dueto any of the stated reasons

ThisAgreem ent will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3 Partiestothe Agreement
The main stakeholders associated with this agreement are below-

1. Buyer:Buyerisresponsible to provide clear instructions, approvals and timely payments for the services availed

2. ServiceProvider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
permitted assignees, successors and nominees as described in the agreement
The responsibilities and obligations of the stakeholders have been outlined in this decument. The document also encompasses service level/ deductions in case of non-
adherence to the defined terms and conditions.

4  Terms & Conditions

4.1 Buyer's Obligations:




